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VOLUNTEER Hampton Roads
Community Impact Survey

VOLUNTEER Hampton Roads, the region’s nonprofit resource center since
1957, issued a community impact survey as part of its activities to
commemorate its 50th anniversary in 2007.  The goal of the survey was to
discover the key concerns in the region that must be addressed by the
nonprofit sector.  Surveys were sent to nonprofit professionals, business
leaders, government representatives and volunteers in order to capture the
opinion of our community and to identify the impact nonprofits, including
VOLUNTEER Hampton Roads, must make in addressing these concerns.

Respondents:
! Nonprofits (64%)
! Businesses (23%)
! Schools/Government (11%)
! Foundations (4%)
! Other (5%)

Community Needs:
What critical issues are facing the Hampton Roads community and require
more resources to address?

1. Transportation (44%)
2. Drugs (40%)
3. Homelessness & Housing (37%)
4. Education Quality (36%)
5. Disaster Preparedness (35%)
6. Health Services (34%)
7. Hunger & Nutrition (33%)
8. Crime (30%)
9. Domestic Violence (29%)
10. Youth Services (28%)

Below are the top critical issues as identified by respondent groups:
Top community issues according to businesses:

1. Education Quality
2. Transportation
3. Literacy
4. Domestic Violence
5. Drugs
6. Disaster Preparedness

VOLUNTEER Hampton Roads
The region’s nonprofit resource center since 1957



Top community issues according to nonprofit respondents:
1. Transportation
2. Crime
3. Education Quality
4. Homelessness and Housing
5. Disaster Preparedness
6. Health Services

Nonprofit Trends
What will be nonprofits’ greatest needs over the next three years?

1. Funding
2. Advocacy
3. Community Visibility
4. Collaboration
5. Individual Volunteers
6. Technology

What nonprofit needs are expected to remain level of the next three years?
1. Board Development and Training
2. Youth Engagement
3. Board Recruitment
4. Staff Development

What the projected trends for nonprofits over the next three years?
1. Mobilizing  volunteers (98%)
2. Providing volunteer resources (96%)
3. Building the capacity of nonprofits to provide additional services

(94%)
4. Management training for nonprofit staffs (93%)
5. Recognizing volunteers (64%)
6. Community collaborations (63%)

VOLUNTEER Hampton Roads
What are the most valuable programs provided by VOLUNTEER Hampton
Roads?

1. Seasons of Service Days (community volunteer projects)
2. Nonprofit Resource Training Series
3. Hampton Roads Institute for Nonprofit Leadership Annual Conference
4. Hands On Monthly Volunteer Projects
5. Hampton Roads Corporate Volunteer Council

VOLUNTEER Hampton Roads
The region’s nonprofit resource center since 1957



VOLUNTEER Hampton Roads
The region’s nonprofit resource center since 1957

Mission
VOLUNTEER Hampton Roads’ mission is to increase the capacity of Hampton
Road’s nonprofit sector to address serious community issues by:
1. Providing high quality leadership development and professional training

programs for nonprofit boards and staff;
2. Developing business resources and helping companies increase the

impact and sustainability of their volunteer activity and community
investments;

3. Mobilizing citizens of all ages by providing access to quality volunteer
opportunities, and

4. Advocating for civic engagement and building a spirit of collaboration and
partnership among organizations working to improve our community.

Board of Directors
E. Neal Crawford, Monarch Bank
Donald R. Crigger, Advantis Real Estate Services Co.
Kevin R. Furey, Merrill Lynch
Kim Georges, William E. Wood and Associates, Realtors
Anna B. Goldenberg, Goldenberg Consulting
Bruce Hacker, INTER-OP.NET
Joanne R. Handyside, Cherry Bekaert & Holland LLP
Arlene F. Klinedinst, Vandeventer Black, LLP
Gil McMillan, NAI Harvey Lindsay
Mary S. Oliver, TowneBank
Vincent A. Pilato, Robert W. Hayes Company, Inc.
George E. Slaven, Jr., Community Volunteer
Sally Tobin, Community Volunteer
Jane E. Tower, Waypoint Advisors
Charity A. Volman, SunTrust Bank
Halie Marie Washington, USAA
Ted Yoder, Resource Home Mortgage

Staff
Elizabeth Lloyd, President & CEO
Diane Paluzzi, Vice President Communications & Operations
Natalie Ashcraft, Development Director
Ellen Ferber, Training Manager
Julie Williams, Volunteer Program Manager
Kristen Nelson, Program Coordinator
Paul Stevens, Systems Analyst


